
Why Choose EDB Remote DBA Service?
Let the experts at EnterpriseDB (EDB) handle your database administration 
(DBA), so you can focus on your business objectives. Get the proactive support 
you need, anytime, anywhere, from the people who know Postgres® best. 

24/7/365 Postgres support from a team 
of certified Postgres DBAs with 10+ years 
of experience.

Continuous monitoring of CPU usage, memory, 
connections, replication, bloat, and more.

Response times as short as 15 minutes 
for urgent issues.

An assigned contact who becomes intimately 
familiar with your environment, systems, and team.

Proven expertise in cloud, on-premises, 
and hybrid environments.

WITH REMOTE DBA, YOU GET:

Optimize your Postgres performance
From configuring Postgres with appropriate security to 
optimizing it for development, test, and production 
environments, Remote DBA will help optimize your database 
performance. We’ll help you get faster response times 
through table partitioning, query optimization, index creation, 
tooling, OS parameter optimization, and more.

Increase your productivity
Proactively manage routine tasks such as backups, 
upgrades, and security patches, giving you peace of mind 
and enabling your team to focus on strategic activities. 
We’ll solve your problems before you even know they exist.

Maximize your savings and ROI
Reallocate resources to strategic initiatives that improve 
e�ciencies, reduce costs, and generate revenue. Plus, our 
experienced Remote DBAs proactively address issues 
before they can become costly problems, reducing future 
issues and downtime.

GET BETTER OUTCOMES WITH REMOTE DBA



“At this point, we know that anything database related, 
EDB has 100% covered, which frees me up to focus 
on something else. They’re like a seamless extension 
of our team. I don’t pay attention to the database 
because I know they will.”

Nuria Cadavid Somoza
Senior Software Development Manager
 London & Partners
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DIY CHALLENGES THE REMOTE DBA SOLUTION

Database administration or maintenance is not a core 
part of the IT strategy, so the appetite to spend is minimal.

Reduce your downtime and get the most out of Postgres. 

Postgres DBAs can be hard to find.
Leverage the largest pool of certified Postgres DBAs 
with a proven track record and 12+ years of expertise.

?

Developing in-house expertise is 
expensive and time consuming.

Start strong from Day 1 by tapping into the 
cost-e�ective experts on Postgres.
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DBAs are expensive and budget intensive.
Unburden yourself from database operations and 
focus on the strategic work that matters to you.
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Scaling is not always straightforward.
Have confidence in your ability to scale and 
support Fortune 500 companies.
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CUSTOMERS TRUST EDB REMOTE DBA


